QUALITY POLICY STATEMENT

Hiconnex regards its commitment to quality as fundamental to
its business operations. It is therefore Hiconnex’s policy to -
render a quality service and supply quality products, which
satisfy the needs and requirements of its customers, including
any statutory or regulatory requirements.

For this purpose a formal quality management system based
on the ISO 9001 Quality Management standard, is implemented
and maintained. The effectiveness of the system and its objec-
tives will be reviewed regularly to effect the continual improve-
ment of Hiconnex’s quality performance.

The commitment and co-operation of all employees is essential
in implementing and maintaining the quality system. Hiconnex
will devote the necessary training and resources to ensure that
this policy is understood and adhere to at all levels.
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